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HubSpot for Healthcare

From Medical Clinics, Therapy & Psychology, and Chiropractors to
Home Health, Med Spas and Dentistry more, the healthcare industry 1s
diverse, each subset having different business models and unique
operational needs that require tailored solutions to thrive. With
HubSpot's new HIPAA compliance and robust ability to be customized
to fit specific needs, HubSpot is now a great option for the medical
world.

Whether it's managing patient relationships, streamlining
administrative tasks, or optimizing communication, HubSpot provides
a comprehensive suite of tools that can be tailored to enhance the
efficiency and effectiveness of any healthcare practice.
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HIPA A-Protected Data Set-Up

HIPAA-Protected
Sensitive Data

Once you’ve opted 1n to the beta, you’ll need to
navigate to your Privacy & Consent settings to accept
the related terms and conditions.

From there, specify the categories of sensitive data
you’ll be storing including Health/Medical Data. This
enables the creation of properties specifically for PHI.
Once you have this set up, you can create and manage
these sensitive properties.

They behave like other sensitive data properties but
are marked to indicate they store HIPA A-protected
data.



HIPAA-Protected Data Set-Up

HIPAA-Protected Sensitive Data

Create a new property

Enable sensitive data

v O

O BASIC INFO SENSITIVE DATA FIELD TYPE RULES

INFO STORAGE Sensitive data protection

Protect sensitive data in your account such as passport numbers, financial

What type of information will you store? and medical information, and more.

How sensitive is this data?

You can select more than one option ¢ ;
This setting affects tool access, settings access, and visibility. Learn more

Personal Sensitive Data

Data such as ethnicity, gender, age, religion, sexual orientation, last 4 digits of government issued Not sensitive

. e > ) This data doesn’t need additional protection
identification documents (passport, driver's license, etc.).

Financial Data

Financial data that's entered partially or with limited details (the last four digits of bank account or Sensiive data

(® This data needs protection, but can be used in most tools and

credit/debit card numbers, limited payment history, and similar). e e b

Health/Medical Data

Health Data such os fitness information, wellness information and sensitive health information of Will this property store HIPAA Protected Health Information (PHI)?
individuals subject to GDPR. Categorizing this properly helps HubSpot protect your data. Learn more [

- . : Yes, this data contains Protected Health Information (PHI)
We are a HIPAA-covered entity or business associate

You can store Protected Health Information (PHI). This includes health information such as Who shotld hove acoess 1o view and edit this daa?

patient information, provider information, medical history, etc. A Business Associate Agreement is You can customize access after the property is created, Learn more (2
included in the Sensitive Data Terms and will apply. Everyone
What is HIPAA? (7 @ Super admins only

Next >
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Build a Platform That Suits Your Business Model

Building A Healthcare Data Model

HubSpot has built a strong reputation for its customizability and extensibility. With the
introduction of the new HIPA A-protected sensitive data beta, the healthcare industry can
now harness HubSpot's comprehensive suite of tools to create a tailored platform that
meets their specific needs.

Users can create Custom Objects such as Healthcare Departments, Patients, Tests and
more as well as utilize the OOTB objects in a way that works for their team like:

Contacts > Contact Types (Patients, Doctor, Nurse etc.)

Companies > Office Locations

rrrrrrrrrrrrrrrr

Overvie! w Activities Appointment Scheduler Sarah Tohnaon

Dental Hygienis!

Tickets > Patient Support Requests

(] - ® . .
@ . = ® Services & Insurance Overview # Dr. Alex Parker, D.D.S.
Note  Email Call Task Meeti.. More Dentist

Deals > Appointments & Billing

Services

2 AmeriHealth X | Aetna X | Anthem X Preventive Dentistry X Michael Thompson
~ About this Department Actions ~ &

Blue Cross Blue Shield X | CareSource X Composite Fillings X

Department name Centene Corporation X Periodontal Therapy X
Dr. Deborah Way, D.D.S.

General Dentistn
Y Coventry Health Care X Crowns and Bridges X - Dentist

Contact Phone Numbe EmblemHealth X Cosmetic Dentistry X X i

1(678) 416-2534 View associated Healthcare Team Members
+1(678) B Excellus BlueCross BlueShield X v Tooth Extractions X
Website URL Health Net X HealthPartners X Emergency Dentistry X

" v  Deals (2) + Add
smilecare.com/dentistry Highmark X Humana X

yct Email Independence Blue Cross Adrianne Lewis - Emergency Dentistry
dentistry@smilecare.com Kaiser Permanente X Amount: $200.00

4 Magellan Health X = Medicaid X Healthcare Provider: Dr. Deborah Way, D.D.S.
Location Address

Stage: Appointment scheduled
1210 Ben Howard Blvd Rome, GA 29319
perating Hours Dylan Parker - Preventive Dentistry
Monday - Wednesday 7 AM-5PM Amount: $165.00
Wednesday - Friday 9 AM - 5 PM General Dentistry Healthcare Team janad * Healthcare Provider: Dr. Deborah Way, D.D.S.
Saturday - Sunday Closed Stage: Appointment scheduled
Association label ~

View associated deals

TEAM MEMBER NAME BIO v~ Contacts (0) + Add

Sarah Johnson PRI S TPl T o | P I Py ool [ NPt ol S SR T e en See the neonle assaciated with this record.
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Enhance the Patient Experience with Patient Portals

Patient Portals

Using HubSpot CMS providers can offer secure portals
allowing patients 24/7 access to their health information,
which 1s dynamically populated from the CRM.

Secure portals allow patients to:

View health records and lab results
Book, reschedule, or cancel appointments
Access test results promptly online

Request copies of medical records effortlessly

a healthcare @

B) upcoming Visit m B Notifications Healthcare Team Member
® Oct 30, Wednesday
a0 pEr ¢ Dr. Dominic Bradley, MD [ )
J a0 5 Alan Adams, CNA.
g i iNb CE
i
Q04 ) Rachel Right, BSN.
P Document: @) ® ‘ % @ &
Care Pl Patient Care Form Initial Assessment .
&) &) &)
& o CED G e | ) ‘

nnnnnnnnn
Aetna PPO | Hilary Ranger |~ 1234567890

G987654321 [&] 02/06/2024 [El 12/31/2024 HC1234567890



Enhance Care with Easy Scheduling

Appointment Scheduling

By leveraging HubSpot’s automation, deal pipelines and a custom CRM Card, you can
ensure your patients always have access to convenient appointment options and are well
informed about their care. In this section, we're going to look at few ways how.

Easy Scheduling with a Custom CRM Card

Your team can efficiently book appointments for patients who call the office, with the
Custom Appointment Scheduling CRM Card right on the patient record.

With a patient portal built on HubSpot CMS, patients can also quickly and easily schedule
their own appointments at any time.

K 5 U

~  Healthc Tea

Overview A s Appointment Scheduler Al A

= -

2 0 © @ Appointment Scheduler X Pachel B2l
bt oAl ol i i W e

Emily Stone, MD
................. peere Wi < July 14 2024 - July 20,2024 > Ry
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Enhance Care with Easy Scheduling

Appointment Scheduling

Automation for Timely Appointment Confirmation & Reminders

Clinics can send patients automated SMS and email reminders to confirm and remind

patients about upcoming appointments.

This can help reduce no-shows and expedite appointment cancellations, allowing for

quicker filling of open slots.

Show minimap panel

nnnnnn
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Enhance Care with Easy Scheduling

Appointment Scheduling

Comprehensive Appointment Lifecycle Tracking

Monitor the entire appointment lifecycle, from the initial booking and confirmation stages

to the point of billing, using a deal and pipeline view.

This comprehensive tracking ensures that each step of the process 1s visible and

manageable, enhancing efficiency and organization.

P

Q Search HubSpot

Deals ~

All deals

= [ Appointment Pipeline

Q

APPOINTMENT SCHEDULED 3

Spinal Adjustments - David
Clark
Appointment: 07/09/2024

No activity for 2 days
¢ No activity scheduled

Soft Tissue Therapy - Amy
Harris
Appointment: 06/30/2024

No activity for 2 days
! No activity scheduled

Cupping Therapy - Clint Tatem

No activity for 2 days
! No activity scheduled

Total: $0

Weighted: $0 ©

X My deals

Deal owner ~

APPOINTMENT CONFIRMED 3

Injury Rehabilitation - Michael
Johnson
Appointment: 06/17/2024

No activity for 2 days
¢ No activity scheduled

Cupping Therapy - Sophia
Brown
Appointment: 06/27/2024

No activity for 2 days
! No activity scheduled

Prenatal Chiropractic Care -
Riley Broz
Appointment: 06/19/2024

No activity for 2 days
! No activity scheduled

Total: $0

Weighted: $0 @

Create Date ~

@® Upgrade

Add view (2/50)
Last Activity D... Close Date ~ Advanced filters (0)
APPOINTMENT REMINDER 3 APPOINTMENT COMPLETE 2

Postural Correction Therapy -
Jake Smith
Appointment: 06/12/2024

Soft Tissue Therapy - Greg
David
Appointment: 06/14/2024

No activity for 2 days No activity for 2 days

¢ No activity scheduled ! No activity scheduled
Trigger Point Therapy - Cupping Therapy - Josh Pool
Isabella Roberts Appointment: 06/12/2024

Appointment: 06/17/2024
No activity for 2 days
No activity for 2 days t No activity scheduled

! No activity scheduled

Spinal Adjustments - Carlie
Mckinnon
Appointment: 06/17/2024

No activity for 2 days
! No activity scheduled

Total: $0

Weighted: $0 ©

Total: $0

Weighted: $0 @

All views

3 HS for Healthcare

Show Insights @ @

NO-SHOW 2

Sports Massage Therapy -
Daniel Walker
Appointment: 06/10/2024

No activity for 2 days
¢ No activity scheduled

Injury Rehabilitation - Dylan
Gabriel
Appointment: 06/11/2024

No activity for 2 days
! No activity scheduled

Total: $0
Weighted: $0 ©

< READY FOR BILLINC

Prenatal Chirop
Emma Baker
Appointment: 06

Trigger Point Th
Theory
Appointment: 06

Tota

Wwon (1



Maintain Strong Patient Relationships with HubSpot

Communications

Unified Patient Records for Enhanced Care & Visibility

Consolidate all patient communications and information
into HubSpot to provide a comprehensive view of each
patient.

This can help enhance the quality of patient care and
improving communication among all members of the care

team.

Q search HubSpot < e s B O @ 0 () HS for Healthcare
A Ted Ronger @ Customixe recon i v Healthcare Team Members (3) + Add
ted@gmail.com @ R o o
Overview Activities Alai Adanis, C A
g Home Health Aide

z L 8 ® 2
& Patient Documents & Rachel Right, B.S.N.
o Note Email  Call  Task Meeti. More
Clinical Nurse Manager

Patient

~ About this contact Actions ~ @ Emily Stone, M.D.

&) Ted Ranger -... X &) Ted Ranger -... X &) Ted Ranger -.. X Supervising Physician
&)
S + Add file + Add file + Add file . .
Ted View associated Healthcare Team Members
Last nome
- ~  Contacts (3) + Add
= Insurance ™
Phone number Hilary Ranger
al +1(770) 341-9571 I jider Name Insurnce Plon Type Policyholder Name hilary@gmail.com @
Client Address Aetna Aetna PPO Hilary Ranger +1(671)281-7263 @
=i Primary Caregiver
261 Scarlett Lane Carrollton, GA 75010
pos Member ID Group Number Coverage Start Date Tammy Austin
& 06/01/1940 123456789 987654321 ® 02/06/2024 Sammy@gmeilcom
+1(770) 248-1823 @
- . . . Secondary Caregiver
Coverage End Date Policy Number Insurance Ca
v Patient Safety Actions ~ @
© 12/31/2024 HC1234567890 8 Tedn %
s i Richard Ranger
Fall Risk
3 + Add fle richard@gmail.com @
Green (Low Risk) ¥
+1(770) 312-0412 @
Medication Allergie Primary Caregiver
Amoxicillin X |+
View associated contacts
Emergency Contact Form Data highlights ™

&) Ted Ranger - Emergency Contact F... X



Maintain Strong Patient Relationships with HubSpot

Communications

Automated Patient Check-Ins and Personalized Follow-Ups

Automate regular patient engagement by sending check-in messages and customized follow-up communications tailored to

the patient’s history and preferences.

This helps ensures continuous and personalized patient interaction.

{ Back to workflows Post-Supervisory Visit Check In # Workflow is OFF

:/‘Qs) Deal enroliment trigger

Enroll deals when they meet these filters:

Group 1
Deal name contains any of Supervisory
Visit
AND

Deal stage is any of Appointment
Complete (Appointment Pipeline)

Show details
(+)
“"g\ 1. Delay
¥
Delay for 3 days.
Show details
(+)
m 2 Send email
Send Just checking in! (' to associated

contacts labeled All contacts,
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Maintain Strong Patient Relationships with HubSpot

Communications

Automated Updates for the Care Team

In the healthcare industry it is not uncommon to have many people involved in the
care of patient ranging from the doctor to the nurses, the nurse's aids and even family
members.

Keep everyone in the loop with automatic updates like sharing a care plan with the
patient's family as soon as it's approved.

< Back to workflows Care Plan Automation #

Filev  Editv  Settings View v Help v

END
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Build Billing & Insurance Processes with HubSpot

Billing & Insurance

ptimize Insurance and Billing with Deal Pipelines

HubSpot’s deal pipelines are great for managing and

automating the insurance and billing processes for

patients.

Track and automate insurance claims an
step of the way, reducing administrative

minimizing errors.

arch HubSpot

Deals ~
All deals

= 8iling & Tnsur

e Pipeline ~

Search

ame or de

CLAIM PREPARED 3 [k

Injury Rehabilitation - Sharon
Kites

Amount: $125

Close date: 06/10/2024

No activity for 6 days
+ No activity scheduled

Edgar Poe - Cupping Therapy
Amount: $210
Close date: 06/11/2024

No activity for 6 days.
+ No activity scheduled

Soft Tissue Therapy - Liam
Mitchell

Amount: $160

Close date: 06/10/2024

No activity for 7 days
+ No activity scheduled

Total: $495

X | My deals
Deal owner - Create Date ~
CLAIM SUBMITTED 5 [

Postural Correction Therapy -
Kenny Ratan

Amount: $175

Close date: 06/12/2024

No activity for 6 days
* No activity scheduled

Prenatal Chiropractic Care -
Carlie Bruton

Amount: $225

Close date: 06/10/2024

No activity for 6 days
+ No activity scheduled

Injury Rehabilitation - Keith
Duggar

Amount: $125

Close date: 06/11/2024

No activity for 6 days
+ No activity scheduled

Total: $525

Last Activity D.. ~

CLAIM IN PROCESS 3 [

Amanda Lee - CMS-1500-2024-
5678901234

Amount: $125

Close date: 06/04/2024

No activity for 6 days
+ No activity scheduled

Jason Miller - UB04-2024~
9876543210

Amount: $175

Close date: 06/04/2024

No activity for 6 days
+ No activity scheduled

Michelle Davidson - HCFA1500-
2024-1234567890

Amount: $225

Close date: 06/03/2024

No activity for 7 days
+ No activity scheduled

Total: $525

Close Date ~

+ Add view (2/50)

Advanced filters (0)

CLAIM APPROVED 4 <

Emily Rodriguez - HCFA1500-
2024-4567890123

Amount: $210

Close date: 05/30/2024

No activity for 6 days
+ No activity scheduled

Daniel Brown - HCFA1500-
2024-3456789012

Amount: $175

Close date: 05/30/2024

No activity for 6 days

£ No activity scheduled

Jessica Patel - HCFA1500-2024-
2345678901

Amount: $225

Close date: 06/03/2024

No activity for 6 days
£ No activity scheduled

Kevin Wilson - HCFA1500-2024-

Amount: $160
Close date: 05/31/2024

No activity for 6 days
£ No activity scheduled

Total: $770

All views

CLAIM DENIED 1

Robert King - HCFA1500-2024~
1122334455

Amount: $175

Close date: 05/27/2024

No activity for § days
+ No activity scheduled

Total: $175

Upgrade

INSURANCE PAYMENT RECE.. 4

Karen Anderson - HCFA1500-
2024-2135468790

Amount: $125

Insurance Payment Amount:

Jessica Taylor - HCFA1500-
2024-8765432109

Amount: $175

Insurance Payment Amount:
$120

Close date: 05/28/2024

William Davis - HCFA1500-
2024-1234123412

Amount: $125

Insurance Payment Amount:

Close date: 06/14/2024

Emma Johnson - HCFA1500-
2024-5678901234

Amount: $225

Insurance Payment Amount:
$180

Close date: 05/30/2024

Total: $650

d billing every
burdens and

Healthcare

Show Insights @

SEND PATIENT INVOICE s

Mia Campbell - INV129475-
5239174068

Amount: $125

Patient Balance: $50

Close date: 05/21/2024

Jack Anderson - INV129475-
6354829017

Amount: $225

Patient Balance: $35

Close date: 05/24/2024

Emma Roberts - INV129475-
8923751640

Amount: $175

Patient Balance: $75

Close date: 05/21/2024

Oliver Thompson - INV129475-
7483920156

Amount: $210

Patient Balance: $20

Close date: 05/21/2024

Ted Ranger - INV143266-
8743675432

Amount: $136

Insurance Payment Amount:

Patient Balance: $16
Close date: 06/12/2024

Toral: $871

Board options ~

PATIENT PAYMENT REC

Isabella Clark - In

Close date: 05/15/

No activity for 5 days
+ No activity schedul

Liam Edwards - I\
2465739801
Amount: $210
Close date: 05/17/2

No activity for 5 days
£ No activity schedul

Ava Mitchell - INV

Close date: 05/14/.

No activity for 5 days
£ No activity schedule

Henry Baker - INV
1843756290
Amount: $210
Close date: 05/16/

No activity for 5 days
£ No activity schedul

Total: §



Build Billing & Insurance Processes with HubSpot

Billing & Insurance

Simplify Payments with HubSpot Payments and Invoices

HubSpot payments and invoices can help streamline the payment process, providing a
more seamless and efficient experience for both patients and staff.

By simplifying the payment process, you enhance patient satisfaction and free up
valuable time for your team to focus on delivering quality care.

Ted Ranger - INV143266.. X
Actions ~

. Ted Ranger - INV143266-
Invoice 8743675432

Amount: $136
Close Date: & 06/12/2024
Stage: Send Patient Invoice ~

Pipeline: Billing & Insurance Pipeline

. Insurance & Billing
Info &

Insurance Claim #

HCFA1500-2024-3132368509

Amount

$136.00
nsuranc

$130.00

$16.00

View record
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Build Billing & Insurance Processes with HubSpot

Billing & Insurance

Enhance Billing Communication with Automation
Utilize HubSpot's automation features to keep patients informed and engaged.

Send timely reminders about payments and streamline the payment process for a more
seamless experience. This automation not only improves patient satisfaction by reducing
missed payments and confusion but also enhances operational efficiency.

< Back to workflows Insurance Automation #

File v Edit v Settings View v Help v

N/

“ - 100% Enroll deals when they meet these filters:

Group 1

Deal stage is any of Claim in Process
(Billing & Insurance Pipeline)

Deals won't re-enroll into this workfiow.

Show details

(ify) 1. Set property value

Set Deal name to  »< Deal Name -

«« Insurance Claim #

Show details

(e23) 2 send email

Confirmation to associated contacts

abeled Patient

Show details



Drive Personalized Care

Personalized Strategy

Streamline Patient Data Collection with HubSpot
Forms

HubSpot forms allow for seamless collection of
patient intake forms, medical history, and other
essential data.

By gathering detailed patient information, you can
develop personalized treatment plans and tailor
promotions to meet each individual's specific needs,
enhancing the overall patient experience and care

quality.

First name Last name Allergies (medications, cosmetics, latex/other):

Which Medical Aesthetic Services are you interested in? (check all that apply)

("] Medical Aesthetic Skin Consultation

City State/Region Zip Code (7] Botox®/ Dysport®
i ‘ ‘ ‘ ‘ ‘ "] Dermal Fillers (Radiesse®/Juvederm®/Sculptra®/Voluma®)

[C] Laser Hair Removal

(] Laser Skin Resurfacing & Rejuvena tion
Mobile/phone/numuec Emati> (] Microneedling (Micropen®)
‘ ‘ ° ‘ ("] Hydrafacial/ Microdermabrasion
! (] Chemical Peels & Micropeels

bos Emergency Contact (] Medical-grade Facial Treatments

— ) (] Skin Care Products
| MM ‘/ DD M YYvy |




Drive Personalized Care

Personalized Strategy

Streamline Document Workflows with PandaDoc

Effortlessly map submitted HubSpot form data to PandaDoc documents and send them
for HIPAA-compliant signatures using the integration between HubSpot and PandaDoc.

This integration ensures that every document 1s HIPAA-compliant, accurate and

up-to-date.

HIPAA Authorization Form

Enter your contact information
to start the signing process.

19

Review document

understand that PandaDoc may collect
n to provide servici nd enhance user
experience, as detailed more fully in PandaDoc's Privacy N

Powered by PandaDoc
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Drive Personalized Care

Personalized Strategy

Boost Client Retention with Special Offers and Packages

Design special offers and customized packages using HubSpot! Tailor these promotions to meet the specific needs and
preferences of your clients, ensuring they feel valued and understood.

This personalized approach helps to foster stronger relationships and turn satisfied patients into loyal, returning clients.

< Back to workflows Chemical Peel Upsell #

+ |- Group 1
Show minimap panel Condition is any of Sun Damage
AND
Cor

(3) Contact enroliment trigger

etails
¢ ~ No changes needed

~ What this trigger will do ®
£3) 1 Send email Enroll contacts when they meet these
i filters:
4C | Pee Sun D
Group 1
Condition is any of Sun Damage
. 3

Show details
AND
Contact is associated to

Delay for 6 days. of

Service Name is not equal to any of
Chemical Peels & Micropeels

D Show details
$ < Contacts won't re-enroll into this
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Drive Personalized Care

Personalized Strategy

Personalize Campaigns with Audience Segmentation

Segment your audience based on form fill responses, patient history, and individual
preferences in HubSpot! This enables you to create highly targeted campaigns that
resonate with each patient.

By delivering personalized messages and offers, you can significantly enhance patient

engagement, satisfaction, and loyalty.

{ Back to workflows Intake Form - Initial Appt #

nts that will trigger this workflow:

es in order: Laser, Botox/Filler
Skincare, and Other.

Laser Botox/Filler Skincare Other

+ + - -




HubSpot for Healthcare

Ready to get started?

Chat with our team and see if HubSpot is the right choice for you. Discover how our
customized solutions can transform your healthcare practice, enhancing efficiency and
patient care.

With HubSpot's HIPAA compliance and robust capabilities, your organization can
streamline operations and improve communication. Connect with us today to explore the
potential of HubSpot tailored to your unique needs.

Reach out at aptitude8.com/contact-us



http://aptitude8.com/contact-us

